
Instructions (Steps): Screenshots: 

Open Safari. 

  

In Safari, tap the tab view button at the 
top right of the screen. 

  

Once in the tab view, tap the 
grey “x” at the top of each 
tab until they have all been 
closed out. 

 

Open the Settings app. 

 



Once in the Settings app, 
scroll down the left side 
menu until you find the 
Safari option. Tap Safari. 
 
Then locate the “Clear 
History and Website Data” 
button. 

 

Tap the red “Clear” button. 

 
 

If the above steps fail, please submit a tech ticket and we will fix your issue as soon as possible. 


